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Service Description

This service aims to enable the user to register a new
account on Saber platform, add and manage contact
officers.

Register a New Account

Go to the homepage of Saber platform, then click on
"Login“.

A JJl_uJ CEUPW AboutSaber  Services  Help Center  Contact Us.

Saber platform

An electronic platform that facilitates the beneficiary’s
joumey in the process of registering products, certificates
of conformity, and issuing shipment certificates to ensure
their safety before entering the Saudi market.

Beneficiary sectors

@
Individual Importers
Importing the Consumer Products Importing the Consumer Products
for personal purposes and Vehicles  for commercial purposes

@

Government Entites. Local Manufacturers.
Importing the Consumer Products Registering the locally
that are under the Govemment manufactured Consumer Products

Entity




Click on “Create Account” to register as new user.

[E Official government website of the Government of the Kingdom of Saudi Arabia  How you know? v

AJJLuJ About Saber  Services  Help Center  Contact Us
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Choose a path

Please choose the type of account through which you want to enter the platform to benefit from the available services.

@ ] &b

Individuals Importers Government Entities

Importing the Consumer Products Importing the Consumer Products Importing the Consumer Products

for personal purposes and Vehicles for commercial purposes that are under the Government
Entity

New User

If you do not have a Registered Account with us, you can create an Account in simple and easy steps.

Technical services Inquiries and suggestions

Bl

Local Manufacturers
Registering the locally
manufactured Consumer Products

Follow Us




Choose the type of user “Importers And Local
Manufacturers”.

[ Official government website of the Goverment of the Kingdom of Saudi Arabia  How you know? v

QJJLUJ ﬂ About Saber ~ Services  Help Center  Contact Us
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Home > Login > Cre

Registration type

Please choose the type of user that you want to register an account for

Beneficiary sectors

]

Importers And Local

ol

We enable importers and Local Manufacturers
to register the required certificates for products
imported from outside the Kingdom for
commercial purposes

And Entities
We enable Individuals And Government
Entities to issue the required certificates for
products imported from outside the Kingdom
for personal use

=

Vehicles

Enables the Individuals to issue a Vehicle
Import Shipment Certificate for personal use
only, which in turn accelerates procedures for
Importing Vehicles and simplifies the process
of selecting the Inspection Bodies online.
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Enter the account information and then verify the
mobile number by clicking on "Verify." A code will be
sent to the mobile number.

Click on "Register" after filling in all the information.
Once the registration process is completed a message
will appear confirming the successful registration on

Saber platform.

An activation link will be sent to your registered email.
Click on the link to complete the registration.

Login > Register Account > Importers and local factorie

Register New User

Log in to benefit from Saber services for importers and local manufacturers

Confiim Password

K

167065 )

1 hereby acknowledge and affirm that allinformation | have entered is accurate and correct. | take full responsibility for any consequences that may result
from entering incorrect
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Complete Facility Data

After successfully activating your account, proceed to
the login page.

Enter your email and password to complete the
process. Once the information is verified, a page will
appear for completing the facility data.

Fill in the commercial registration data and facility
address, then click the "Next step" button.

The data will be verified through the Ministry of
Commerce's system.

Verity the facility Complete Profile

Fill in the following information to verify the facility data
It should be noted that the facilty commissioner must be registered with the Ministry of Commerce account

Unified identification(700)

5]

representatve of the esablishment

Identity Type * Identity Number

-] [e

Address

Zip Code

| [e

Fax

| e
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If the data is correct, you will proceed to the next
step.

After verifying the commercial registration, enter the
name of the responsible manager, select the type of
facility, upload an image of the facility stamp, and
attach an image of the signature of the responsible
manager. Then click the “Save" button to continue.

e———=0

Verity the facility Complete Profile

Complete filling in the following facility data
it should be noted that the facilty commissioner must be registered with the Ministry of Commerce account

Organization name * Facility Responsible Manager Name *

B B

Facility Type *

Signature of the Facility Responsible Person * Facility Stamp Image *
0 0
Drag & Drop to upload file Or click here to Browse Drag & Drop to upload fie Or click here to Browse
e ot pe0p00 Fiefomais pegipgang

Browse files Brows files
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Authorities of Facility Delegated
Employee

As a facility delegated employee, you can add
products, trademarks and submit new requests. You
can also add contact officers and grant them access to
Saber platform.

AJ—ILUJ Home  Products  Certfficates ¥ Requests ¥ Bils  Management - 2O Q0

Welcome back -

Here's what you missed so far. Last Update | 19/02/2026 11:46:51

« Latest updates  About to Expire
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Management of Contact Officers

Click on "Management" and then select "Manage
Contact Officers.” This feature allows delegated
employee of the facility:

v' Add a new contact officer

v’ Delete added contact officer

v Modify contact officer data

v' Modify contact officer permissions

3 Oficial govermment webste of the G ntof the Kingdom of Saudi Arabia How you know?

1Y j.lLuJ Home Products  Certificates ¥ Requests ¥

Welcome back

Here's what you missed so far.

« Latest updates

1)

No recently request yet

Bils  Management e Q@

Manage Trademaris

Manage Contact Offcers.

© About to Expire

10

Last Update | 19/02/2026 11:58:29

10
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= Saudi Avabia

VA JJL_]JJ Home Products Certificates ¥ Requests ¥ Bils  Management v 2OQQ0

Home Page

Manage Contact Officers
(]
Add a Contact Officer

To add contact officer, click on the "add contact
officer" icon.

Phone Technical services Inquires and suggestions Follow Us

520008673 ecare@sabersa nfo@saso govsa ® X o ®

SfolMap Contact Us

SASO (V 1.00.0) 2026
4SO Portal Tems and Condions. Prvacy Poky

11
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Enter the contact officer’s information, then select
the type of permission, and click on "create".

An activation link will be sent to the registered email
to activate the account.

A)JL]JJ Home Products Cerificates ¥ Requests v  Bils  Management v

Home Page  Manage Contact Offcers

Add Contact Officer

< emal
* Validity Type.
= |

Phone Technical services

920008673 ecare@sabersa

SiteMap  Contact Us

SASO (V1.00.0) 2026
'$A50 Poral Tems ang Congons Pracy Polcy

Permissions Detais Download!

Inquiies and suggestions

nfo@saso govsa

& ® Q @ & mayamAjesham..

Follow Us

@ X W ®

.................... w

A Rean G5

12
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Contact Officer’s Validity

To view all the types of permissions that can be
granted to the contact officer, click on "Download
Permission Details" from the previous page.

Contact Officer’s Validity

Manage products and trademarks

@

[}

Managing conformity requests

@

@
(]
@

o

0 00

Manage shipment requests

o

<
(=]

Managing requests fees

@
L

Manage facility data

@sabergov | = way chat= g

006 60 0

00 00 @ o000 ©

(<]

[ £1in R v

13
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Edit Contact Officer Data

After entering the Contact Officer Management page,
click the "Edit" button from the "Options" menu for
the specific contact officer.

éHLJ.IJ Home Products  Certificales v Requests ¥ Bils  Management v

Home Page > Vanage Conl

Manage Contact Officers

Contact Officers Count (30)

Emat

Technical services Inquires and suggestions

fFeo a0

+ Add Gontact Officer

‘ Search  Advanced Search v

Valldity Type
Account Manager
Account Mar View

Edt
Account Mar
Delete

Conformity A ompicie

Requests Manager

Conformity Requests
Manager

Account Manager

Account Manager

Follow Us

optors,

-

14
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All contact officer information can be edited except

for the fields highlighted in gray.

3 Offcial government website of the Government of the Kingdom of Saudi Arabia  How you know? v/

A JU AU dome  Products  Certiicates ¥ Requests ¥ Bils  Management

Home Page > Manage Contact Officers

Edit Contact Officer

* Contact Officer Name

* Mobile

 Validity Type

Permissions Details Download

Back

15
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Delete Contact Officer

When you click the "Delete" button, a confirmation
alert will be displayed to verify the deletion of the
contact officer.

Note: In case the contact officer has ongoing
requests, it will be delegated to the facility’s
delegated employee.

Delete Contact Officer

In case the contact officer has ongoing requests it will be delegated to the facility's

owner, are you sure you want to delete contact officer ?

16
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B3 Official government website of the Govemment of the Kingdom of Saudi Arabia How you know?
Products Certificates Requests Bills Management v
Manage Trademarks
Manage E-label Welcome back ¢ R

Here's what you missed so far. Manage Contact Offcers. st Update | 19/02/2026 03:00:13 [ESNCRESRTEY

e « Latest updates ¥) About to Expire
As a facility delegated employee, you can manage E- . = .

label numbers by viewing existing records or adding . . ==

Certificate of Conformity ,  Certificate of Conformity You have CoCs expiring >
new ones Request Request next month

& Added Products (1000)

17
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3 Official government website of the Ge t of the Kingdom of Saudi Arabia  How you know? v

A _J.IL.IJJ Home Products Certificates ¥ Requests v Bils  Management v o2 e Q

Home Page > |

Manage E-label

E-label (5)

Search Advanced Search v

The added labels will be displayed; you can add new
ones by clicking on 'Add E-label'

18
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You may select a previously registered manufacturer
or select 'Other' to manually enter a new
manufacturer's name. Similarly, you can choose an
existing model or select 'Other' to add a new model.".

AJJLLP Home Products Certificates ¥ Requests v

Home Page > Manage E-abels > Add

Identification Number (E-label)

Phone Technical services

920008673 ecare@sabersa

Common Questions ~ SiteMap  Contact Us  Communication guide:

SARO V1000 2096

Bils  Management ¥

Inquiries and suggestions

info@saso gov.sa

& ® Q & sl

:EE S Add E-Label

Follow Us

® X i ®

19
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Edit Facility Data

The delegated employee of the facility can modify the
facility’s data by accessing the options menu at the
top of the page and selecting "Edit Facility Data“.

[ Official govemment website of the Government of the Kingdom of Saudi Arabia How you know? v

A JJLJJJ Home Products Certificates v Requests v Bils  Management v 2 e Q@

P @ Edit Facility Data

= Change Password

Welcome back "

Here's what you missed so far. Last Update | 19/02/2026 03:00:13 lli: & Log out

« Latest updates ¢ About to Expire

oA ° pr @ Aboutto Expire

Certificate of Conformity Certificate of Conformity You have CoCs expiring >
Request Request next month

& Added Products (1000)

20



saber

You can edit the delegated employee’s data, such as
name and mobile number. You can also choose the
notification language.

The fields highlighted in gray cannot be modified.

Edit Facility Data

Delegated Employee Data Facilty Data  Facilty Agency

Edit My Data

* Full Name

+ Email

+ Mobile Number

Identity Number
Citizen national ID

Notiication Language

21
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You can modify the facility’s data such as the facility
type and the name of the responsible manager then
press "Edit" to save the changes.

Main Information

Unified identification number (700)

* Organization name

Address

* Fality Type

 Signature of the Facility Responsible Person

@ Acceptable file types: jpeg,jpg,png

Browse File

& Uploaded File

 Facilty Responsible Manager Name

 Facilty Stamp Image
© Acceptable file types: jpeg pg.png

Browse File

& Uploaded File

22
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Change Password

The option allows you to change the account
password by clicking on "Change Password" from the
options menu at the top of the page.

3 Offcial government website of the Government of the Kingdom of Saudi Arabia  How you know? v

A _j-lLlJJ Home Products Certficates ¥ Requests ¥ Bils  Management v 2 ® Q@
—_—

@ Edit Facilty Data

Welcome back \\\g\\\ AW 5 Change Passiorg

Here's what you missed so far. Last Update | 19/02/2026 03:00:13 'li: O Log out

« Latest updates ) About to Expire

° ° @ Aboutto Expire.

Certificate of Conformity > Certificate of Conformity > YYou have CoCs expiring b
Request es next month

= Added Products (1000)
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